Memorandum of Understanding

STATE Credit Union League and participating credit unions

STATEMENT OF INTENT

The STATE Credit Union League is implementing a statewide initiative called REAL Solutions (Relevant, Effective, Asset-Building, Loyalty Producing), whose aim is to:

􀂄 Serve new markets

􀂄 Grow credit union membership

􀂄 Demonstrate how credit unions pass the benefit of their tax exemption to their communities

􀂄 Illustrate the “credit union difference” (people before profit); and

􀂄 Develop or improve products and services that accomplish these objectives.

While REAL Solutions does not require credit unions to offer any particular service, The League will offer turnkey products (such as a payday loan alternative) and services (e.g., help for tax filers during tax time) that credit unions can use to reach new markets at the point of needed transactions. Our intent is for credit unions to use these opportunities and develop others to accomplish the same. Our collective goal is to acquire members and move them from the point of transactions to saving, learning more about their finances and improving their financial position over time.

Target groups

􀂄 The unbanked or financially underserved – low-income or low-wealth households. Currently, 25 to 30 million Americans are using alternative financial institutions that charge high fees and offer little opportunity for savings.

􀂄 Other groups requiring special consideration. For example, young people control billions in spending decisions but lack financial knowledge. New Americans not fluent in English and the elderly may find it difficult to access traditional financial services.

􀂄 Groups you identify. Credit unions are encouraged to identify people facing a challenge and develop a financial solution that can help, particularly those who cannot find comparable assistance (or comparably priced) assistance elsewhere.

Objective

Participating credit unions should strive to:

􀂄 Provide transactions but also long-term financial improvement. Establish an ongoing relationship that encourages saving and wealth-building,

􀂄 Improve creditworthiness with access to small loans and opportunities for financial education on the part of those served, making them less likely to need or fall prey to predatory financial practices.

􀂄 Offer services that increase convenience, access and service. Think creatively to bring services to the underserved – to serve them where they live and work.

􀂄 Revisit policies to remove barriers to service. If necessary, credit unions may need to modify

membership requirements, serve non-members with approval from the Office of Credit Unions or alter existing policies (e.g., use alternative indicators for creditworthiness for those without credit histories).

􀂄 Consider partnerships. Identify partners in the community and in government that can help address local needs (e.g., local agencies guaranteeing reduced-rate loans for single parents to acquire transportation or child care, retail stores that can offer a “storefont” presence for credit unions offering alternatives for check cashing and short-term loans, participation with VITA sites that open new accounts that enable direct deposit of tax refunds).

STATEMENT OF RELATIONSHIP AND EXPECTATIONS

The League will:

• Support efforts by the National Credit Union Foundation to involve more credit unions in the REAL Solutions initiative, both in Wisconsin and in other states.

• Provide information on our REAL Solutions webpage such as research data, best practices (including a turnkey check cashing toolkit) and much more.

• Offer training to spur ideas, networking and innovation of REAL Solutions products and services.

• Dialog with regulators at the National Credit Union Administration and Office of Credit Unions to promote a harmonious relationship between regulators and implementing credit unions.

• Maintain a database detailing credit unions’ REAL Solutions and share that information with

members, the media and the public.

• Send regular updates via email to participating credit unions.

• Conduct advocacy and public relations activities, sharing with lawmakers, the media and others the goals, statistics and outcome of credit unions’ efforts.

• Offer supporting materials and sample communications that credit unions can use to gain recognition.

• Publicize project activities in League and national publications.

• Promote recognition of credit union achievements through a variety of award programs.

Credit unions will:

• Inform The League about their level of service to underserved, low-wealth, or special targeted

populations and keep The League apprised of new efforts (copy us on press releases, etc.)

• Investigate and implement opportunities to serve low-wealth households, modest income families, immigrants, young adults, minority groups or anyone with a financial need not being met elsewhere.

• Share with The League any positive announcements about progress towards the achievement of goals and targets. For example, track new accounts opened, number of people served, etc.

• Attend meetings and/or trainings to network with other participating credit unions to give and

share ideas.

• Support advocacy efforts by using The League’s free communication materials and sample

communications to inform members, media and the public about effective REAL Solutions.

This relationship may be terminated any time by either The League or the CU. In the event of termination, any scheduled training activities, CU visits or speaking engagements will be fulfilled by either party.

Though this Memorandum of Understanding is not a legally binding contract and does not address all matters upon which mutual agreement is necessary, The League and credit union pledge to move forward in good faith. They agree to work together cooperatively and constructively throughout their relationship.

By: ____________________________________

(Print name and title)

____________________________________
League representative

_________________________
Signature

_________________________________(Print name and title) 

_________________________________
(Credit Union)
___________________________________
Signature

