Join other NAME OF STATE credit unions in offering REAL Solutions!
NAME OF STATE credit unions are part of a groundbreaking effort called REAL Solutions.

REAL Solutions is a nationwide initiative to help people build financially strong, self-supporting families and communities by offering innovative services and programs that:
• Offer affordable alternatives to high-cost financial products and services.

• Reduce dependency on predatory financial providers.

• Increase financial literacy.

• Improve personal financial management.

• Encourage saving and wealth-building.

• Build creditworthiness.

• Provide an avenue to personal financial stability.

• Improve the financial and economic well-being of NAME OF STATE communities.

REAL Solutions serves people of all incomes, but offers particularly important outreach to people with modest or low incomes, new Americans and the “unbanked” — people who, without help from non-for-profit, member-owned credit unions — might be locked out of affordable saving and borrowing opportunities.

Through REAL Solutions, NAME OF STATE consumers can gain the solid financial footing they need to remain self-supporting, contributing members of our state's economy.

REAL Solutions isn’t any particular program or service — it’s a commitment by NAME OF STATE credit unions to offer innovative financial solutions that improve the lives of their members and communities.

By signing on to REAL Solutions, credit unions rededicate themselves to the principles upon which they were founded (see box below) and collaborate with the NAME OF STATE Credit Union League and credit union peers to make a positive difference in people's lives. 

The “Credit Union Difference”

Credit unions are not-for-profit, member-owned cooperatives distinguished by their:

• Governance — volunteer directors elected by members

• Purpose — to serve members

• Member benefits — earnings invested in members and the community

• Values — in people, not profits

As member-owned organizations whose sole purpose is to meet members’ needs — regardless of members’ wealth or whether the institution profits — credit unions care intrinsically about people’s personal financial health and the well-being of their communities!
REAL Solutions offers short- and long-term help. 

Credit unions know that the financial services they provide can be a financial lifeline for people in need, but they also know people's needs are pressing —so they’ve taken a practical approach by providing help on demand, as well as over the long term.

Many of credit unions’ REAL Solutions meet consumers’ immediate needs for transaction services while offering or requiring financial education and/or counseling. Credit unions move individuals through the steps of opening a basic deposit account, building creditworthiness with small loans, and — over time — building wealth.

So REAL Solutions isn't a “hand out” — it’s a “hand up” to a more stable financial future!

What You’ll Receive

As a REAL Solutions partner, you’ll get:

• Access to our REAL Solutions webpage — full of resources and information to inspire your plans.

• A free toolkit filled with REAL Solutions best practices.

• New ideas as part of participant meetings, held periodically during the year.

• Opportunities to form partnerships in offering REAL Solutions.

• Training to learn about underserved markets, predatory lenders and more.

• Regular updates from The NAME OF STATE Credit Union League to help you expand your REAL Solutions and share new opportunities.

• Free communication materials, including a brochure and video, that explain credit unions’ collective effort. Customize the brochure to tout your own REAL Solutions.

• Advocacy opportunities, though our Activist program, that let you share your success with members, lawmakers, community leaders and others.

• Representation by credit unions serving on REAL Solutions Council, which guides our effort.

What you’ll achieve

By offering REAL Solutions, you’ll:

• Provide a financial lifeline to consumers who might otherwise turn to predatory financial providers.

• Fill a niche and meet a growing demand for services.

• Develop stronger, healthier NAME OF STATE families and communities.

• Grow your membership by opening new accounts.

• Serve new segments of your community, such as young people and minorities.

• Expand product usage.

• Create member loyalty.

• Fulfill your mission.

• Maintain a strong bottom line.

• Illustrate powerfully the “credit union difference.”

• Demonstrate to lawmakers the reason for your income tax exemption.

• Gain valuable exposure via local media.

• Generate “buzz” for helping your community.

• Cultivate a powerful, positive public image.

REAL Solutions that Fight Predatory Practices are a Lifesaver!

Many NAME OF STATE residents use non-traditional financial providers like payday lenders, title lenders, check cashing outlets and so on. Currently in NAME OF STATE there is neither a limit on what these lenders can charge — as much as triple digit interest for services — nor a limit on the number of times a loan can be extended for an additional fee. Lawmakers and community leaders have expressed concerns that these services target people in low-income areas and can trap people in an unending cycle of debt.

Over a decade, payday lending institutions in NAME OF STATE grew from ## to ### such institutions. In 200X, payday lenders made $$$ million in loans. Their convenience — combined with a lack of financial knowledge of many borrowers — has created an easy route to increasing consumer debt. What’s more, because many are not locally owned, these businesses are a drain on our state’s economy.

REAL Solutions in Action!

Some of NAME OF STATE credit unions’ REAL Solutions include:

Affordable loans

Credit unions make small loans — even for a few hundred dollars — whenever possible to meet members’ needs, regardless of profit.

Alternatives to predatory financial services

Credit unions offer more affordable alternatives to high-cost payday loans (see the red box on opposite panel) so that people in need of short-term loans can avoid the “debt trap.” They’ve also developed lower cost alternatives for check cashing.

Financial education

NAME OF STATE credit unions have more than ### branches in schools to encourage saving and teach responsible use of financial products. Credit unions also offer free financial workshops and seminars, deliver presentations on personal finance, provide financial tools online and more. They also sponsor NAME OF STATE teachers to attend an annual workshop that helps them improve personal finance lessons, and provide the free “High School Financial Planning Program” curriculum to schools and local agencies.

Financial intervention

Credit unions refer their members to state-regulated offices of Consumer Credit Counseling Services for assistance with debt and money management. They also offer a course called “Get Checking” to help members establish or re-acquire checking account privileges.

Outreach to other cultures, new Americans

NAME OF STATE credit unions are creating and tailoring services to address our state’s expanding diversity. Innovative services that help Native Americans, the Hmong community, and NAME OF STATE’s growing Latino population are growing daily. This unique outreach is especially helpful to new Americans, many of whom don’t trust or understand our financial system.  For example, credit unions are opening“safe accounts” that can help recent immigrants.  They’re also facilitating lower cost wire services and translating information about loans.

Creative partnerships

By partnering with local businesses, non-profits, government agencies and others, credit unions are solving problems locally. ENTER SPECIFIC EXAMPLES FROM YOUR STATE’S CREDIT UNIONS. And credit unions across NAME OF STATE are partnering with the state during tax time; by opening accounts into which a filer’s tax refund can be electronically deposited, credit unions offer a fast, no-cost alternative to costly “refund anticipation loans.”

Envision your own REAL Solutions

These are just a few ways credit unions are creating stronger families and communities by providing financial solutions that fill a need. By participating in REAL Solutions, you’ll learn countless more ways to meaningfully affect people’s lives. You decide how your credit union can best reach out — we’ll help you get there!

How you can get involved in REAL Solutions

There’s no cost and no wrong time to get involved! Visit the REAL Solutions

homepage at www.xxxxxxxxxxx.org for more information and ideas to

jump-start your involvement.
Questions? Contact NAME, TITLE, STATE LEAGUE, PHONE NUMBER, EMAIL ADDRESS

