Top 10 reasons to participate in REAL Solutions

REAL Solutions is an initiative that STATE credit unions participate in to develop or improve services that address real issues facing STATE families and communities. For example, credit unions offer lower cost short-term loans to fight the rise in costly payday loan services, reach out to new Americans to address STATE’s growing ethnic diversity, and offer financial education to reverse a disturbing trend of financial illiteracy that is hurting our state’s economy. Here are 10 reasons to help:

1. Serve more of your field of membership. REAL Solutions equips you to address the needs of would-be members needing special services, such as STATE’s exploding Latino population and growing Hmong community. Young people also need services; they are often low-wealth but are big spenders and borrowers.

2. Expand product usage. By diversifying services, you steer savers to other financial products that can help them.

3. Maintain a strong bottom line. A study by the Filene Research Institute showed that developing or improving services to low-income people had no effect on the credit union’s overall delinquencies or net charge-offs. As you help individuals prosper, your credit union can maintain a stable operating expense ratio and solid bottom line.

4. Invest in your community. By offering services that encourage savings and create savvier borrowers, you increase the likelihood that your neighbors are self-supporting, contributing members of your community.

5. Fulfill your mission. Credit unions exist to serve their members and communities. Offering lower-cost services

that people need and want is at the heart of our mission.

6. Combat predatory practices. Many STATE residents use non-traditional financial providers like payday lenders, title lenders, check cashing outlets and others who charge high fees and/or interest in the triple digits. Many using these services are those who can least afford it and become mired in debt due to these high costs.

7. Address a growing problem in STATE. Over a decade, payday lending institutions in STATE grew from ## to ### such institutions. In 200#, payday lenders here made ####### loans totaling $### million. That’s up from $### million in 200#. Their convenience – combined with a lack of financial knowledge of many borrowers – has created an easy route to increasing consumer debt. What’s more, because many are not locally owned, these businesses are a drain on our state’s economy.

8. Provide sound financial footing. Consumers who acquire savings and solid credit histories are less likely to turn to predatory providers during a financial pinch and can acquire credit at a more reasonable cost.

9. Meet demand. If you don’t meet the demand for services, someone else will.

10. Illustrate the credit union difference. REAL Solutions – which offers consumers a financial “leg up” –

powerfully illustrates the difference between not-for-profit credit unions and other financials that view people merely as opportunities for profit making. It’s a great way to demonstrate for lawmakers how your credit union passes along to members and the community the benefit of your income tax exemption.
