(use during tax season)

Don’t lose a big chunk of your tax refund just trying to get it 
Costly “refund loans” swipe cash unnecessarily from those who need their refunds most 
If you need your tax refund fast, don’t turn to a “refund anticipation loan.” 

That’s because these loans – advertised by many paid tax preparers in conjunction with tax season – will cost you a huge chunk of the refund that’s so important to your pocketbook. Fact is, through STATE credit unions’ REAL Solutions program, you can get your refund another way just as quickly without the high cost – and with as much assistance from knowledgeable tax preparers! 

All you need to do is have an account with (NAME) Credit Union. (Tell your friends and family who want a fast, free return that, if they’re eligible to join, we’ll open an account for just ($DOLLAR AMOUNT). That’s not a fee; it remains their money in their account.) Just indicate that you have an account when e-filing your return, and – voilà! – your refund will appear in that account automatically within five business days: just as fast as a “refund anticipation loan.” We won’t charge you a cent.* (It will take longer if for paper forms filed by mail.) 

If you need assistance to file, just visit one of the state’s volunteer return preparation sites weekdays (OR STATE OTHER DAYS & HOURS) at (NAME FACILITY & GIVE ADDRESS), where friendly, helpful volunteers can help complete your forms and/or open your account with us. They’ll be sure your refund speeds its way to your newly opened account. No cost, no hassle, that’s it! What’s more, by having an account with us*, you’re a full-fledged member-owner of (NAME) Credit Union – a resource for any and all of your future financial needs. We’re not-for-profit, so you can rest assured…we’re going to look out for you! 

Visit WEBSITE to learn more. 

* Footnote: (STATE WHETHER A FEE IS CHARGED FOR CLOSING THE ACCOUNT LATER). 
(Sidebars) 

Why avoid “refund anticipation loans”? 
Refund anticipation loans are rip-offs. With a RAL, you’re not obtaining your money from the IRS instantly. Rather, you’re taking out a loan secured by the refund you’re owed by the IRS. That is, you’re paying high fees to receive cash up front until the IRS repays the institution from which you obtained the loan. Typically, the interest and fees you’re charged is a significant portion of the total refund due. Sadly, according to the most recent data, about 1 in 13 taxpayers took out RALs in 2005 that drained their wallets of more than $960 million in loan fees, plus $100 million in other fees. Many filers using RALS were those who could least afford it. 

Ouch! 
The effective annual interest rate (APR) for a “refund anticipation loan,” based on a 10 day loan period, can range from 40% to more than 700%. Some refund loans charge additional administrative fees for faster service, resulting in RAL costs ranging between 70 and 1,700% APR. That’s just too much to pay for a refund that you can get just as fast, for free! 

(use post-season)

(Name) Credit Union saved tax filers $____ this tax season 
People in (name your community/ies) saved as much as $_____ when filing their taxes this year, thanks to (Name) Credit Union. 

That’s because volunteers from (Name) Credit Union opened savings accounts for filers to they could get their tax refunds for free via direct deposit instead of using a “refund anticipation loan” or RAL – a short term loan aggressively marketed by paid tax preparation firms leading up to the April 17 filing deadline. 

Assuming a modest savings of $250* for each filer using direct deposit into a credit union account, (NAME) Credit Union may have saved filers upwards of $_______. The total represents money saved by filers who opened ______ new accounts, as well as ______ credit union members who used pre-existing accounts. 

“Many filers in need of a fast refund to pay bills and meet immediate needs take out refund anticipation loans, but don’t realize they are loans charging as much as 700 percent interest,” says (CU Spokesperson, Title) for (Name) Credit Union. “But in most cases, by using a credit union account for direct deposit, a filer can get a fast, free tax refund in as little time as if they had used a RAL – in just a few days – absolutely free.” (Spokesperson) adds. “Predatory lenders pushing RALs drained STATE taxpayers’ wallets of $32.5 million in 2004. With more awareness about credit union accounts, we’re hoping to change this.” 

In addition to opening deposit accounts, (Name) Credit Union volunteers – working out of the (Name the Facility) at (Address/City) – prepared and filed _______ tax forms for free. The effort was part of STATE’s Free Tax Preparation Assistance program. Many of the people helped by the Tax Prep program are those with low incomes, the disabled, people with limited English proficiency and the elderly. 
*The estimated savings assumes a typical cost for an individual with one child filing in STATE. State sources say that a single worker making less than $32,000 and with one dependent would qualify for a refund of as much as $2,600. But to obtain that refund using a RAL, filers can pay more than $100 on top of a typical $150 tax preparation fee, losing more than $250 (a full 10 percent or more) of their total return. 
(Sidebar) 
Help for tax filers is just one of (Name) Credit Union’s REAL Solutions 
Helping tax filers is just one way (Name) Credit Union participates in STATE credit unions’ statewide initiative called REAL Solutions. The effort aims to meet consumers’ immediate need for transaction services while moving them through the steps of opening basic deposit accounts, building creditworthiness with small loans, improving their financial knowledge and building wealth. 

(List here in bullet points the other services your CU provides that achieve the objectives of REAL Solutions as described above. For more information on what REAL Solutions achieves and examples of REAL Solutions services, visit www.theleague.coop/REAL.) 

While none of these services drives profits for our credit union, we see our efforts as part of credit unions’ mission as cooperatives. The purpose of not-for-profit credit unions is to serve members, not make profits.
