
These member testimonies should

reflect the benefit to individual
members and their story—not just

highlight successful programs.

Step 4:
Submitting Testimonials for the
Contest
REAL Member Solutions® is a program designed to

stories from credit unions within their state. These
member testimonies should reflect the benefit to
individual members and their story—not just highlight
successful programs.  

Any member who has been served well by the credit
union is eligible to tell their story.  We are not looking
for credit union or League staff or Board members to
provide testimonials, strictly credit union members.  

Stories that Translate into Great Testimonials 

A few examples of topics that would translate into
great testimonial opportunities include, but are not
limited to:

• Affordable products and services

• Foreclosure assistance
• Savings programs – prize based or challenges,

• Used car programs for credit impaired or 
prime borrowers 

• Members saving from payday loan products

• Special wire remittance (check cashing)

• Taxpayer assistance
• Services to previously underserved members –
young people, immigrants, families with
disabilities,  senior member and working families

• Education programs (reality fairs, youth branches) 

• ESL Classes 

• Programs that enhance quality of life

Contest Guidelines

The contest is open to League Communicators and
Leagues Liaisons in states participating in REAL
Solutions® and REAL Solutions® participating credit
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The testimonials should be captured on video.  The
entries should be no shorter than 30 seconds and no
longer than 3 minutes. Entries will be judged by the
following criteria:

• Members who portray his/her  story with sincerity, are
humorous or motivational.  The testimonial should
include quantitative and qualitative information about
how they were helped by the credit  union.  A member
who articulates the story well and is appealing to
viewers is a plus. 

• Members must be willing to sign a waiver allowing the
League/NCUF to use the video footage and their name.
Video footage should show professionalism and quality
production. (This does not mean hiring a professional film team,

however entries should be clear and easy to hear and understand.)

• A League may submit as many entries as they wish.  It
is important to remember:  NCUF is looking for member
testimonials, NOT information about successful
programs.

What Will Leagues and Credit Unions Win?
Five winning entries will be featured during the night 
of the Herb Wegner Memorial Awards Dinner at the 
Credit Union National Association’s Governmental 
Affairs Conference. 
• The grand prize winning video will be shown during 
the Major Donors Reception. The grand prize winners 
will be awarded: round trip airfare and accommodations 
in DC, plus tickets to attend the Wegner Awards Dinner 
including the Major Donors Reception for one credit 
union and one League representative, and the member.

• The four second prize video entries will be shown 
during the CUNA GAC.

• All five winners will be featured on YouTube.com 
and on the REAL Solutions Impact Center, 
(www.REALSolutions.coop).

• Press releases announcing winners will be published 
through the credit union trade press.

unions. States may join REAL Solutions® at any time 
during the contest duration, which is from June 1, 2009
to November 2, 2009.

NCUF intends to make the 2009 REAL Members
Solutions contest the first in a series of contests. 



How will the League Benefit by Participating?

Testimonials captured can be used by Leagues in a
variety of ways:

• They can be added to the League website. 

• Print materials can be developed to share with local
and national legislators. 

• Can be used for statewide advertising campaigns.

• Gain national exposure for state credit unions.

How will the Member Benefit by Participating?
• The member will have the opportunity of sharing
his/her story. 

• Will win some small prize (to be determined) for
participating.

Entries should be submitted to Lois Kitsch.  Lois will
forward the entries to the NCUF staff and they will be
judged by representatives from NCUF and the NCUF
advisory committee.
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Submit entries to 

Lois Kitsch at NCUF by 

November 2, 2009

What Formats are Acceptable?

Digital files should be submitted.  Acceptable formats
for submitting your video include:

• Burned to a DVD
• Via USB drive

• Upload to YouTube™ *

Make sure to appropriately label and package your
entry to ensure it arrives safely.  

Include a short description including: 
•League contact information
•Credit union/member contact information
•Copies of the Release Authorization and
Publicity Consent Form (for EACH person
featured in the testimonial(s)).

Lois Kitsch
REAL Solutions®

c/o National Credit Union Foundation
601 Pennsylvania Avenue NW, Suite 600

Submit Entries To:

Must Be Received By 
November 2, 2009

*Send an email with the information above to Jill Stevenson at jstevenson@ncuf.coop. Jill will 
forward the link and instructions for uploading the video to the REAL Solutions® Group on 
YouTube™.



League
1234 Street

Your Town, State, 00000 

Release Authorization

I, ________________________________________ hereby agree to allow the companies of the National Credit
Union Foundation, its subsidiaries and/or affiliates to use my image, picture, likeness, comments, name and/or
my life experience and/or video or audio recordings of me and/or my voice for any advertising, publicity or training
purposes.

Company: _____________________________________________________________________

Address: ______________________________________________________________________

City/State/Zip: ________________________________________________________________

Dated this __________ day of ___________________________, 20______________________

Printed Name: _________________________________________________________________

Signature: _____________________________________________________________________

Witnessed by: __________________________________________________________________

Your League’s Logo
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Appendix A



Publicity Consent Form

For Adults

The undersigned voluntarily consent to <NAME OF LEAGUE> and its member credit unions permission to use
my photograph(s), name, story and/or voice, for communication purposes, including without limitation in
publications, on the Web, and release <NAME OF LEAGUE> or its members from any liability that may result
from a use consistent with said release. 

_________________________________________________________________________
Please print name

_________________________________________________________________________
Address City/State/Zip

__________________________    ______________________________     _____________
Area Code/Home Phone               Signature Date

For Minor Child or Ward

The undersigned voluntarily consent to <NAME OF LEAGUE> and its member credit unions permission to use
the photographs(s), name, story and/or voice of my minor child/ward for communication purposes, including
without limitation, in publications, on the Web and release <NAME OF LEAGUE> or its members from any
liability that may result from a use consistent with said release.

_________________________________________________________________________
Please print name of minor or ward

______________________________            _____________________________________
Signature of Consenter  Relationship

_________________________________________________________________________
Address City/State/Zip

_________________________________    ______________________________     
Area Code/Home Phone                             Date

Keep original on file and send a copy to:
<LEAGUE CONTACT>, <TITLE>
<MAIL ADDRESS>
<FAX NUMBER>
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