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About the National Credit Union Foundation (NCUF)

The National Credit Union Foundation (NCUF) raises charitable funds, runs innovative programs, and
makes impactful grants for America’s credit union movement. NCUF’s mission is to “promote and
improve consumers’ financial independence through credit unions.” Among the NCUF programs
achieving this mission:

REAL Solutions®— Helping millions of consumers gain access to affordable financial services,
achieve financial literacy, grow savings, build assets, and buy homes.

Development Education — Leading training on cooperative principles in the modern consumer
marketplace to overcome what credit unions identify as the greatest threat to their future: “the eroding
of credit union philosophy.”

Social Impact Management — Meeting a “triple bottom line” that benefits credit unions, members, and
communities.

About REAL Solutions®

REAL Solutions® is the signature program of the National Credit Union Foundation. REAL — “Relevant,
Effective, Asset-building, Loyalty-producing”— Solutions® works to help credit unions offer a wide range
of products and services that have proven successful in serving working families with low wealth and
modest means. Using product/business models created and tested by credit unions, REAL Solutions®
disseminates information to credit unions through special meetings, an online impact center at
www.realsolutions.coop, and state and national conferences. As NCUF’s signature program over the
past three years, REAL Solutions® has been adopted in 37 states and is saving members tens of
millions of dollars. It has now become a documented business strategy for credit unions to grow their
memberships by serving the underserved. Real people with real needs are finding REAL Solutions® at
credit unions.
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Disclaimer

With respect to content of this publication, neither the National Credit Union Foundation, Inc.

(NCUF) nor any of its affiliates or its or their respective employees make any express or implied
warranty or assume any legal liability or responsibility for accuracy, completeness, or usefulness of any
information, commercial product, service, process, provider, vendor, trade name/mark that is disclosed.
References to any specific commercial product, service, process, provider, vendor, or trade name/mark
in this publication also does not necessarily constitute or imply that such a product or provider is
endorsed, recommended, or warranted by NCUF. The views and opinions of the authors expressed
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